
Prepaid and  
top-up solution

In the next three years, 75% of new users across the world 
will be prepaid. Are you ready for this explosive growth? 
Across the world, 1.8 million people are connecting 
to mobile networks for the first time each and every 
day, and the majority of these people are doing so 
with prepaid call plans.

Also, the current economic downturn is resulting in 
more and more subscribers in saturated markets 
opting for pre-paid tariffs, to better manage their 
personal finances.

The Nokia Siemens Networks Prepaid and 
top-up solution is a ready-to-run online charging 
solution covering a multitude of charging use 
cases – allowing subscribers, for instance, to 
top-up their accounts online or via SMS. It’s also 
much more than just charging and billing – with built-in data management tools to 
help improve customer experience. And it’s very easy to customize, with a suite of 
features designed around a CSP’s particular business strategy. This solution also 
enables rapid implementation of innovative charging, bonus and loyalty schemes – 
significantly reducing time to revenue for CSPs in all markets.

A real need to offer attractive new services and  
to reduce churn
Key drivers for CSPs are:
•	� Subscriber acquisition and retention in an increasingly competitive prepaid market 
•	� Need to accelerate service development and delivery process
•	� Need to offer highly targeted services in order to increase 

brand loyalty and differentiate from competition 
•	 Need to reduce churn

“As 70% of our customers 
are prepaid, our revenue is 
closely tied to their satisfaction. 
In order to serve them even 
better, we selected Nokia 
Siemens Networks prepaid 
solution as it allows us to 
quickly and flexibly respond 
to changing customer needs 
and focus our offering on 
customer preferences.”

Barrak Al Sabeeh
CEO

Zain Kuwait



Get closer to your customers with highly targeted offerings  
Our Prepaid and top-up solution delivers maximum flexibility, reliability and efficiency.
The Nokia Siemens Networks Prepaid and top-up solution offers full online rating, recharge 
management and professional integration services. The solution is much more than a 
way to manage charging and tariffs. It provides CSPs with valuable tools to manage and 
leverage customer data, for example managing billing and usage habits, where no such 
tools existed before. The solution also offers a possible 150 configurable features that 
significantly reduce time to market for new service launches.

This solution delivers:
•	 A wide choice of ready to use, adaptable marketing use cases
•	 Easy administration for successful differentiation of your offering
•	 Low total cost of ownership (TCO)

A fast way to roll out meaningful new services
Benefits of our Prepaid and top-up solution include:
•	 Enables fast, efficient rollout of new services
•	� Fights decreasing margins with maximum differentiation and fast reaction to market changes 
•	 Opens up opportunities in new segments such as hosting or m-payments
•	 Easy administration of offering for successful differentiation
•	 Fast roll-out of new marketing campaigns

A leading online charging supplier, serving more than 500 million end users
Nokia Siemens Networks has a global footprint with more than 250 charging and billing 
CSP customers serving more than 500 million end users. Take advantage of our number-
one position in the mobile prepaid market, comprehensive solution portfolio and Business 
Support System know-how.

With over 20% market share in charging solutions, we are a leading prepaid and charging 
supplier and we use this wide experience to better serve our customers.

With more than fifteen years’ experience providing value-added service solutions, helping 
our customers with highly efficient marketing campaign rollout, tracking and management, 
Nokia Siemens Networks is well equipped to help CSPs meet all of their business 
challenges successfully, now and for many years to come. 
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